Complaints Process

General Description:

A formal complaint to TEA must allege non-compliance with either federal or state laws or rules
that are under the investigative jurisdiction of TEA. Individuals may file either a special education
complaint form under IDEA (which must be signed and sent to the entity) or a general education
complaint form. All complaints must be in writing and must include the facts and any supporting
documentation on which the allegation is based. TEA may choose not to review complaints
alleging violations that occurred more than one calendar year for special education violations
under IDEA or two calendar years before the complaint is filed for general education violations
(due to document retention schedule requirements for local entities.)

Contact: Abby Rodriguez, Director of Compliance and Inquiries -

Email: abby.rodriguez@tea.texas.gov October 7, 2022
Phone: 512-463-9946 Texas Education Agency, Office of Governance
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https://statutes.capitol.texas.gov/Docs/ED/htm/ED.21.htm
http://www.statutes.legis.state.tx.us/Docs/ED/htm/ED.39.htm#39.075
https://sites.ed.gov/idea/statute-chapter-33/subchapter-II
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=19&pt=2&ch=157&sch=EE
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=19&pt=7&ch=249
https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=19&pt=2&ch=89&sch=AA&div=7&rl=Y

